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From the President

The Wage, Compensation and Equity
Committee met for the first time on
Thursday, November 5, 2009. The pur-
pose of this Committee is to thoroughly
review the Cityds
its data, accuracy, and relevance to
our members. The Mayor has publicly
spoken to his agenda of eroding the
benefits package offered to the City
employee and it will be more critical
than ever to verify the data supplied by
Aon.

The second piece of the Committees
work will be to review and analyze the
wage compression issue found not only
in individual situations, but within the
job classes themselves. It is a huge
undertaking and the data collected and
refined by our committee will be used
in future negotiations as well as in arbi-
trations and grievances. We have been
blessed with a wide swath of experi-
ence from the individuals who have
accepted this appointment. The follow-
ing members have agreed to offer their
time and energy to this important work.

Michelle Addison 0 Fleet
Teresa Blackwood 6 COAAA
Gary Hopkins 6 DPU

Tony Kohler 8 DPU

Becky Meravey d Development
Scott Wilson & DoT

If we hope to negotiate from a position
of strength and hold the City account-
able for fairness and equity in pay and
benefits, this Committee must suc-
ceed! The strength of our Union de-
pends on the solidarity, hard work and
dedication of its Committees and mem-
bers. We are all in this together! As we
progress with this important work, we
will keep you up to date on important
information as it becomes available.

Article 23 of the CMAGE/CWA contract
is an article often misinterpreted by the
Departments. Members need to realize
that Tuition Reimbursement covers con-
tinuing education for certifications and/
or licenses that are required as a condi-
tion of employment for the City of Co-
lumbus. CMAGE/CWA members qualify
for up to $1500.00 in continuing educa-
tion reimbursement when you partici-
pate in continuing education classes
that are required to keep your certifica-
tions current. The ONLY caveat here is
that the certification must be required
as a condition of employment! The ac-
tual language reads as follows: (Article
23.1(C))

“Tuition reimbursement shall be ex-
tended to include reimbursement for
course fees for continuing education
required as a condition of maintaining
a license or certification which the em-
ployee is required to maintain as a con-
dition of his/her employment as pro-
vided in the Civil Service Commission
classification specification (for example
law license, CPA, tree trimming li-
cense)”.

If you have been denied tuition reim-
bursement for continuing education that
meets the above listed criteria, please
call the Union as quickly as possible. We
will be happy to assist you in securing
the money allowed per our contract.
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CMAGE/CWA LOCAL 4502

My name is Patti Orders and | am cur-
rently serving my second term on the
Board for CMAGE/CWA Local 4502 as
well as serving as a member of the cur-
rent Insurance Committee. | have been
an employee of the City of Columbus
since January 1979. | began work for
the City at the Division of Water in the
Bookkeeping Section and after taking
numerous Civil Service tests ended up
at the Division of Police where | have
been since 1982. | currently am classi-
fied as a Management Analyst Il and

my job duties include supervising the

Divisionds Payroll
submitting and maintaining the Divi-
sionds Personnel $

the annual budget. As payroll supervi-
sor | have a lot of experience dealing
with the interpretation and application
of 6 different labor agreements and all
the variables associated with those
agreement s. As t
the Divisionds pe
tion of the budget | have a great deal of
experience trying
pegs fit into rouri
to take what has been appropriated for
salaries, etc and working with the Ex-
ecutive staff in trying to make the
money stretch for the entire payroll
year while still providing safety services
to the public at the level that they ex-
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Executive Committee Member in the Spotlight

pect. This can be very difficult as the
demand for service continues to in-
crease and the budgetary belt is tight-
ened.

| graduated from Olentangy High School
in Delaware County in 1970 when there
was only one high school instead of the
current 3 high schools. | received my
Bachelor of Science degree in Elemen-
tary Education with a concentration in
Kindergarten/Primary from Otterbein
College in 1974. My first job out of col-
|l ege was working
eé}h ?n Dennlson Avenu]p, |]n the Ag-
u'n't§ S %'c't i B

went from wantln to be teacher to
5 Gubrlins  SosounBnd de |

makes no sense. Just call it the job
market at the time.

| currently reside in Delaware County
with my husband of over 31 years,
1 eFranik.gWe havedb@hildses, rAsgio n

grandchildren, Taelor, Tori, Kimee and
tNetham d dtend 3 Andrew £hrigtian

west side of Columbus where | enjoy
being a member of the choir. My favor-
ite things to do when | have spare time
reading, listening to music, visiting with
family and traveling, especially if it in-
volves warm weather and snorkeling.
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Monthly Grievance Update

I lnvuﬂgatlva Meeting Form @

Mediations

Arbitrations

Investigations Conducted
DisciplinaryActions
1st Step Grievances

2nd Step Grievances

June/Nov YTD
41 95

27 50

20 53

12 42

0 0]
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Get Involved.

Make a Difference.
Join a Committee.

Insurance Committee

“To provide education to all CMAGE/CWA members concerning benefits available to them in order to maximize
benefit usage which in turn would promote employee wellness and assist with cost containment.”

Insight from the Insurance Committee
By Patti Orders & Lorraine Schirtzinger

Here are some helpful hints on how to maximize your benefits usage through accessing the United Healthcare
website. Even if you dondt have a home computer vy
neighborhood library. All it takes to access the UHC website is to log onto www.myuhc.com and create a user-
name and password. This is all very anonymous as no one at UHC can see a face to put with a name so you
can retain your privacy. Not only can you access all your billing information which includes all the same items
as you would see on a paper statement/explanation of benefit such as payments that are in process of being
made and how much of your deductible and out of pocket amounts have been reached. Items available to
view are: View Claims, Look Up My Benefits, Find a Doctor, Manage My Prescriptions, View Online Statement,
View Account Balance, Print ID Card, Treatment Cost Estimator, Extra Programs & Discounts, Look Up Health
Topics and Information Center. There is also available a live nurse chat where you can chat in real-time with a
nurse about a variety of general health issues. This website has links to other sites and is also available in
more than one language. A fun thing to do is to create your own personal health record online where you can
track your weight, calorie intake, hours of sleep, depression, stress, pain and other items. This site even in-
cludes prescription and appointment reminders and allows you to keep track of your medications.

Friendly reminder: All CMAGE/CWA employees have a membership with the ARAG Legal Insurance that is pro-
vided through your union.

ARAG Legal Insurance
Comprehensive Plan
Union Plan

To get detailed information about the legal plan visit the ARAG Group website. Log into the member area us-
ing the Group ID 10418-002 to view the CMAGE/CWA specific plan information. If you are already a member
of ARAG you can login User ID as you SSN and password as your last name.

For additional information regarding insurance issues, contact the Union office at 485-1265 or Kim Bentley at
645-5712. Below are additional numbers for your convenience:

UNITED HEALTH CARE (UHC) www.myuhc.com VISION SERVICE PLAN www.vsp.com 1-800-877-7195
 Claim/Appeal questions 1-800-681-3849
T Optum/Nurseline 1-877-365-7922 DELTA (Dental) www.ddeltadentaloh.com 1-800-524-0149
Y United Behavioral Health 1-800-358-0365

I Pharmacy/Mail Order 1-800-681-3849 ARAG LEGAL SERVICES www.araggroup.com 1-800-247-4184

FINANCIAL REPORTS are available for review to any
member in good standing by simply calling the
Union office at 485-1265 for an appointment
or emailing gcastlin@cmage.org.


http://www.myuhc.com/
http://www.cmage.org/files/ARAG_Comp_Plan.pdf
http://www.cmage.org/files/ARAG_Union_Plan.pdf
http://members.araggroup.com/cmage
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! The weekend of October 3-4, 2009
Kim Bentley and | had the privilege
of attending the CWA Health &
Safety Conference in sunny San
Diego, California. Unfortunately for
me it rained the day that | arrived
Patti Orders, Trustee and was cooler than usual the rest
of the time. However, no more bemoaning the weather,
it was a wonderful trip and | enjoyed the conference and
meeting with other CWA members from across the coun-
try. The conference began in earnest on Saturday
morning at 8:30 with the usual welcome and introduc-
tion to all the panel discussions and workshops that
were being offered over the next two days There were
many choices of workshops being offered and it was dif-
ficult to make the decision on which ones to attend.
Those workshops were: 1) Workplace Ergonomics and
Work Organization/Job Stress, 2) Establishing Effective,
Active Occupational Safety and Health Committees,
3) Recordkeeping and OSHA logs, 4) Behavior-Based
Safety, 5) Pandemic Flu, 6) Hazard and Body Mapping,
7) Using Your OSHA Legal Rights, and 8) Radio Fre-
guency Radiation. There was a great deal of information
disseminated in a brief period of time but | was able to
bring back to the Local a lot of resource material that is
available at the Union Office for anyone to check out.

Our main opening speaker was Les Leopold author of
the book The Looting of America (available in the Union
Office) who spoke on why the economy crashed. Much
of the blame for the 0ocr
on the deregulation of the financial sector and the
change in the tax system that occurred in the mid
1970086s. The next speake
warned that health and safety issues are heading into a
bad and toxic time period. The biggest impact on health
and safety is due to management cutting corners, accel-
erated work restructuring and the loss of power for the
workforce. He warns that if Unions allow it, health and
safety issues will come off of the bargaining table which
will reduce the labor forces voice and power in this area.

| attended a workshop on Workplace Ergonomics and
Work Organization/Job Stress. They pointed out that the
relationship between humans and the work we do is not
just physical but everything about the job design can
cause stress. They highly suggested that all unions bar-
gain for an Ergonomics Committee as part of a Safety
Committee. A good place to go for information is the
CWA website at www.cwasafetyandhealth. There were
several CD6s and other
able at the Union Office concerning ergonomics.
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| also attended a workshop on Behavior Based Safety
led by members of the United Steel Workers who also

By Patti Orders

distributed a large manual that included their power
point presentation and other information. The workshop
leaders warned about the dangers of these behavior
based safety incentive programs as safety is an item
that should be dealt with at the bargaining table. We all
need to understand injury discipline policies, past injury
drug testing, and the tracking of lost time or recordable
injuries. This type of program has become a very lucra-
tive business for consultants. They pointed out that the
focus of the union and the employer should be hazard
reduction rather than modifying behavior. A good web-
site to use is www.hazards.org.

An added break out session was given at the last minute
on Green Chemistry. They discussed the Blue/Green
Alliance, Global warming, clean energy, and job creation.
They encouraged the cooperation of industry with alli-
ances such as the Sierra Club. It was pointed out that
we need to design, manufacture and use chemicals that
are environmentally friendly as well as to reform chemi-
cal policy.

We had a panel presentation on Ergonomics/work/
physical/mental facilitated by David LeGrande, Director
CWA Occupational Safety and Health Department that
included input from Marnie Dobson, PhD, Professor at
the Center for Occupational and Environmental Health,
University of California at Irvine and Dana McCarthy, Di-
rector, Occupational Safety and Health, CWA Local
1168. That highly recommended that each local should
ahavk @dedicéted bealth and safetyrepragentative ant d
site safety officer as well as a place on site where em-
ployees can make ergonomic complaints. Itis very im-
portard ® alsG beawalte of yhe dfbtiorial aide dfsabon
There should be an Occupational Physician who can deal
with psycho-social stressors in the workplace, work char-
acteristics, safety and ergonomics, and health. They
suggest all locals should create a survey to determine
socioeconomics, work characteristics, workload, job se-
curity and job satisfaction. In order to get employer buy-
in to these surveys and their results there must be a cost
analysis included. A good website to visit for information
is www.workhealth.org.

The last workshop | attended was on Using Your OSHA
Legal Ri ght s. The source
comes from the law and from the labor contract. OSHA
was the act that created the agency which set minimum
standards and inspects the workplace in order to help
prevent and reduce workplace injury, iliness and death.

AThedabos cordracts $hould bewdedtd imgdrolieaon theser e

minimum standards. There are several websites that
can be accessed for information. They are www.osh.gov,

www.cdc.gov/niosh, and www.losh.ucla.edu.
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http://www.cwasafetyandhealth/
http://www.hazards.org/
http://www.workhealth.org/
http://www.osh.gov/
http://www.cdc.gov/niosh
http://www.losh.ucla.edu/

CWA Local 4502 has secured a fact finding date of December 29, 2009. This hearing will produce a report by the
arbitrator with what he feels is fair for our bargaining unit. If you know of anyone who is NOT a full member, | highly
encourage you to have them fill out the attached membership sign up form and submit it as quickly as possible.
Make sure they know how important it is for their voice to be heard. The fair share member pays the same amount
as a full member but does not have a voice!

We will need to have these forms faxed to the Union office at 614-485-1165 or scanned and emailed to
gcastlin@cmage.org by the mid December to assure they can vote on a fact finder report.

Please post this page on the nearest CMAGE/CWA bulletin board in your work area. Thank you!

COLUMBUS MUNICIPAL ASSOCIATION of GOVERNMENT EMPLOYEES/
COMMUNICATIONS WORKERS OF AMERICA LOCAL 4502

MEMBERSHIP APPLICATION CARD

| hereby authorize and direct you to deduct from my wages an amount necessary to satisfy-my-dues to the above Union. The Treasurer of the above
Union will notify you of the amount of such monthly dues and you are hereby authorized to rely on such informaticn as it may be modified from time to
time. You are further directed to promptly remit to the Treasurer all amounts so deducted from my wages.

PRINT NAME SSN
ADDRESS

CITY ZIP Home PH#
DEPT. DIV. Work PH#

CLASSIFICATION

AUTHORIZATION DATE SIGNATURE

This authorization shall continue in effect until cancelled by witten notice signed by me and individually sent by certified mail to the City of Calumbus,
through the Chlef Negotiator, the payroll clerk of the my Department and the Union Treasurer, 30 days prior to the expiration date of the Agreement.

| agree to the terms of this Agresement, and that on the effective date of this Agreement, | am a member of the CMAGE/CWA Union, and employees who
become a member after the date shall maintain membership in the Union, provided that such employee may resign from the Union during a period of
thirty (30) days prior to the Agreement expiration date. The payment of dues and assessment is uniformly required of the membership for the duration of
this Agreement.

(When completed, return to CMAGE/CWA Local 4502, 1360 W 5" Avenue, Suite 300 Columbus, OH 43212)

COLUMBUS MUNICIPAL ASSOCIATION of GOVERNMENT EMPLOYEES/
COMMUNICATIONS WORKERS OF AMERICA LOCAL 4502

PAYROLL AUTHORIZATION CARD

| hereby authorize and direct you to deduct from my wages an amount necassary to satisfy my dues to the above Union. The Treasurer of the above
Union will notify you of the amount of such monthly dues and you are hereby authorized to rely on such information as it may be modified from time to
time. You are further directed to promptly remit to the Treasurer all amounts so deducted from my wages.

PRINT NAME SSN (required
ADDRESS

CITY ZIP Home PH#
DEPT. DIV. Work PH#

CLASSIFICATION

AUTHORIZATION DATE SIGNATURE

This authorization shall continue in effect until cancelled by wiitten notice signed by me and individually sent by certified mail to the Cily of Columbus,
through the Chief Negotiator, the payroll clerk of the my Department and the Union Treasurer, 30 days prior to the expiration date of the Agreement.

1 agree to the terms of this Agreement, and that on the effective date of this Agreement, | am a member of the CMAGE/CWA Union, and employees who
become a member after the date shall maintain membership in the Union, provided that such employee may resign from the Union during a period of
thirty {30) days prior to the Agreement expiration date. The payment of dues and assessment is unifarmly required of the membership for the duration of
this Agreement. If termination of the terms of this signed agreement occurs, my fair share deduction will commence (under Article 3, Section 3.3 of the
Collective Bargaining Agreement).

(Whan completed, return to CMAGE/CWA Local 4502, 1350 W 8" Avenue, Suite 300 Columbus, OH 43212)
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CMAGE/CWA Local 4502

Please Join Us

Quarterly/Holiday Membership Meeting

Wednesday, December 16th , 2009
5:30 p.m. to 9:00 p.m.

(Meeting will begin at 6:00)
Communications Workers of America
Local 4320
4140 East Broad Street
Columbus, OH 43213

Agenda Item Will Include:
Members Q & A
Please check website for any updates

Refreshments/Food will be served



